
 

 

 

 

 

 

Enter username, password, 

Captcha and then click 

Change/Verify Mobile No. 

button 

Read Instructions 

carefully and enter 

new number for 

modification OR 

existing number 

for verification. 

You will get OTP 

on entered 

number 



 

 

 

 

 

Enter OTP and click 

Submit. It will give you 

screen like below and 

also popup mobile 

change form. 



 

After printing and duly signed by a user, he/she should sent it to mobile changing authority (MCA). In 

case of Bank, Super Admin / User Manager is mobile changing authority.  

MCA should sign it, scan it in PDF and then upload it in SSOADMIN under mobile changing 

functionality under transaction menu. Once MCA completes the job, SMS will be sent to the new 

mobile for the confirmation. 

 

 

Select your signed file 

PDF and then click 

update mobile no link 

to finish the job 


